Additional Billing Information
Paying Your Bill ' Non-Domestlc Rates or Business Rates

Your bill is ble over 10 or 12 monthly ingtalments starting in April The rates that are collected by local authorjties are the way that those
.each year and uniess you pay by direct debk is due on the 15 ofggch who occupy non-domestic properties contribute towards the cost of
month. Fors¥earl or half- earg yrments, you must either pay the  local services. Further information about the business rates system,
full bill by 1 Apn’_{ or half Ey 1 Rgm and the rest by st September.  including transitional and other reliefs may be obtained at

I you eﬁaerience difficulty in payin? your monthlfvI instalments, it is )

important that you contact us quickly so we can help you. Failure to ) . .

pay your bill on the date due could mean that you lose your rightto  Unoccupied Property Rating s

Business rates will not be mm in the first three months that a
pro Is emply. Thisis ded to six months in the case of

in ind properties. Emply properties with rateable value less
than £2,900 and empty listed bulidings subject to building

Direct Debit: Please ring us on 01453 766321 with your bank details Relief and Exemption
1o set this up. You can choose a monthly payment date of 1t, 81, Ry refief - From the 1st of April 2019 there was a 2- ear rolief
scheme to aid the retail sector. Businesses who are eligible will
_rec:el\.'gea%:| t{lsrg‘l 5’0'%5’5 their bi{l. Fdrom the 1st ngggl h§02,0 this was ’
Telephone: Call our 24 hour automated payment line service on 0300 'ncrea ;Scount anc was expanded to music venues, an
456 D510, Calls 0ost nio mora than cafs 1o Yesgraphic (01 and 02) i i T s Apia o] S deou s e
numbers and must be included in inclusive minutes and discount T A mme / s?ﬁﬁry S the i reﬂ' ol e
schemes in the same way. Please make sure you have your account reduced 1o a 66.6% discount, certain cap levels apply to the 2021/22.
gcherme, From the 1st April 2022 Retail, Hos _flalr& and Lelsure -
Business Rates Relief scheme will provide eligiblé occupied retall
) hospitality and lelsure properties a 50% relief, up to a cash cap.
Telephone Banking: To pa?r through your bank tel?hone payment o ¢
n the following

info 'at?rto sf)eets%p aﬁ ndrt gl&der 5-%1-glsn Destination Account
information. nation so e: 1-08. nation u . . .

" eyl . e - The transitional relief scheme was introduced in 2017 to help those
Number: 10313893, Destination account: Stroud District Council. ars who were faced with higher bills as a result ofthg

revaluation. The scheme ends on 31st March 2022. As a result 5
small number of ratepayers would face a jump to their full rates bill
from 1st April 2022, At ﬂ'le.buggtet the govemment therefore .
announced that it would extend the current transitional relief scheme

ial Inform : and the supporting small business scheme for one year to the end of
Counqil Sinclall ation ' i - the cumren r%?falugﬁon cycle. The scheme will ct increases in
Sronqine e stroud gov.uk to find out il about the Councifs bl 1o 15% for businesses with smal propetties (up fo and indluding
Eouncil, Police and Crime Commissioner and Parish and £20,000 rateable value) and 25% for medium properties {up to and

u
Tow:%ouncils. If you are unable to access the intemnet please call us

Small business rate relief may be applicable. Generally If the sole

- P ot e e I e ekl o
Fair Processing Notice . . not ex g e rate, r will receive a percen 3e uction
1 is requi ; ; in thelr rates bill for this of up to a maximum of 100%. Fora

The Goundi is required by law o protect the publlc funds it Broperty With 2 raieabie vaIne Of ot more, ham £ 13,000, tha eatemmer

administers. We ma% share Information provided to us with other
bodies responsible for auditing or administering public-funds or where

we are un erla!ugg c:;fﬁul:ullt: function in order to prevent and detect

fraud. The Cabin ce is responsible for camrying out data

matching exercises. Tha Council participates in the Cabinet Office

the preveniion and dbtcuton of ko, Ve ororchanes i o " '

6 prevention an on o1 . YVe are requi p! © . Registered charities and registered community amatéur sports clubs
Pﬂrtrﬂ-.'lar sats of data to the Minister for the Cablnet Office for . arecentled io 80% rellef where, the property ?sympied By the charity
matching for each exercise, as detailed at . or the club, and is wholly or mainly Used for the charitable purposes of

“www.gov.ukigovemmment/collections/national-fraudHinitiative. The use :
of data by the Cabinet Office in a data matching exercise is carried out
with statutory authority under Part 6 of the Local Audit and

Accountability Act 2014, It does not require the data subject's - Where a property is I_g_xrtly ocqjtgled for a short time, the local authority
consent under data grotecto fon Iggislaﬁon. Data matching by the has discretion in'certain cases to award relief in respect of the
Cabinet Office is subject to a Code of Practice. For further information :

al:;gththe Campinlet : ce's Ittiagal plowers and ttg?h reela_ns why IEI ’ |
gidiﬁo?tgamigi'rfé e "bu'n"cl'al el A elaue'- i pro{f Pon 1 ol e, Not for profit organisations providing a service that is beneficial to the
departments in locel data matching exsrcises to assist in the

Certain types of business in rural areas, where thg l}Eolzlwylatic\n_ls below
3,000, may qualify for mandatory rate relief of 100%. To qualify a
ggpe must be situated with a' rural settlement area named on the
uncil's rural settlement list and must be: a food shop or sole general
store or sole post office with a rateable value less than £8,500, a
public house or petrol filling station with a rateable value less than

Your Rateabla Value ) - . .
S . The Councll has discretionary power under Section 49 of the Local
Each non-domestic ﬁ:tmertv has a rateable value which s set by the  Government Finance Act 1988 in exceptional circumstances fo
valuation officers of the Valuation Office Agency {VOA), an agency of reduce all or part of 2 business rates bill. The legislation stipulates
Her Majas'%s Revenue and Customs. To appeal your rateable value that a local authority considering hardship must be satisfied that the
please Contact the valuation.office at www.voa.gov.uk or telephone . ratepayer will suffer hardship if relief is not granted; there is a direct
benefit to the ratepayer or the community, and there are no adverse
impact to other ratepayers or the community as a result of awarding

For more detailed explanatory notes please go to
www.stroud.gov.uldbusines usiness-rates
Contact Us
Telephone 01453 766321
Emall: business.rates@stroud.gov.uk Wabsite: www.stroud.gov.uk
The Gouncil Is open 8:45am to 5:00pm Monday to Thufsday and 8:45am to 4:30pm on Friday
For more guidance on all business rate rellefs and exemptions go to

www.stroud.gov.ukibusiness/business-rates/business- rates-rediictions-exemptions-and-discounts.
VI o



