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	What is Direct Debit?
	Control
You - the payer - remain in total control.  You can cancel the authority simply be informing your Bank or Building Society.  You will, of course, be notified in advance of any changes in amounts and date(s) of payment.  Should you have a query about any payment contact your Bank or Building Society.
They can make an immediate refund.
Direct Debit is used by many organisations, including:
 Insurance Companies  Building Societies 
 Local Authorities  Gas  Electricity 
 Telephone  Water Authorities 
 Finance Companies  Major Industrial and commercial organisations  Major societies and associations with national membership 
and is supported by:
		Allied Irish Banks
		Bank of England
		Bank of Ireland
		Bank of Scotland
		Barclays Bank
		Central Trustee Savings Bank
		Clydesdale Bank
		Co-operative Bank
		Coutts & Co
		Girobank
		Lloyds Bank
		HSBC
		National Westminster Bank
		Northern Bank
		The Royal Bank of Scotland
		Ulster Bank
		Several Building Societies
For further information

Talk to your Bank, Building Society, or Tenant Services on: (01453) 766321

	A simple, safe and convenient banking service which enables you to authorise your Bank or Building Society to settle your accounts as and when they fall due.
	

	What can be paid by Direct Debit?
	

	Rent, Council Tax, subscriptions, insurance premiums, water and telephone bills and many other household bills can often be settled in this way.  More and more organisations are inviting their customers to pay their accounts by Direct Debit.
	

	How does it work?
	

	Payment is made automatically from your current account in accordance with your instructions to the Bank or Building Society.
	

	How you benefit
	

	There is no need to write out and post a cheque each time an account becomes due.  Nor do you have to give fresh instructions to your Bank or Building Society if the amount varies (for example when an annual increase in local authority rents takes place).
	

	Simplicity
	

	All you need to do is complete an instruction addressed to your Bank or Building Society.
Your Bank or Building Society will do the rest.
	

	Safety
	

	No payments can be made unless you have authorised your Bank or Building Society to do so.
Only organisations approved by the Banks are allowed to operate the service
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  STROUD DISTRICT  COUNCIL          

Please fill in form using a ball point pen and send it  to:                        

  Name(s) of Account Holder(s)    

 

 

  Bank/Building Society Account Number    

        

  Branch Sort Code      

      

           Instruction to your Bank or  Building Society to pay  by  Direct Debit    

  Service User Number    

9  7  5  3  4  3  

                                  Instruction to your Bank or Building Society   Please pay STROUD DISTRICT COUNCIL Direct Debits from  the account detailed in this instruction subject to the safeguards  assured by the Direct Debit Guarantee.   I understand that this instruction may remain with  STROUD  DISTRICT COUNCIL and, if so, details will be passed  electronically to my Bank/Building Society.    

Signature(s)    

   

Date    

   

Name & full postal addres s   of your Bank or Building Society    

To The Manager                                    Bank/Building   Society    

Address    

   

                                                                  Post Code  

  Reference Number    

         

   

Banks and Building Societies may not accept Direct Debit Instructions for some types of account  

                This guarantee should be detached and retained by the Payer             The   Direct Debit   Guarantee     •    This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits .   •     If there are any changes to the amount, date or frequency of your Direct Debit, Stroud Di strict Council will notify you  5   working days in advance of   your account being debited or as otherwise agreed. If you request Stroud District  Council to collect a pa yment, confirmation of the amount and date will be given to you at the time of the request   •     If an error is made in the payment of your Direct Debit by Stroud District Council or your bank or building society you  are entitled to a full and immediate refun d of the amount paid from your bank or building society     -   If you receive a refund you are not entitled to, you must pay it back when Stroud District Council asks you to   •    You can cancel a Direct Debit at any time by simply contacting your bank or buildin g society. Written confirmation  may be required. Please also notify us.        

FOR STROUD DISTRICT COUNCIL  official use only   This is not part of the instruction to your Bank or Building  Society     Address:     Month Commencing:     at £     Ongoing £                                    Per Month     Letter Type:       Date:            Officer:     Payment date  -   on or just after   (please tick box)                        

  1 st     8 th     15 th     22 nd     28 th  

    

STROUD DISTRICT COUNCIL   Tenant Services   Ebley Mill   Ebley Wharf   STROUD   Glos   GL5 4UB  
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Branch Sort Code 



		

		

		

		

		

		









		







Instruction to your Bank or Building Society to pay by Direct Debit
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FOR STROUD DISTRICT COUNCIL 
official use only
This is not part of the instruction to your Bank or Building Society
Address:
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Ongoing £                                    Per Month
Letter Type:
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Instruction to your Bank or Building Society

Please pay STROUD DISTRICT COUNCIL Direct Debits from the account detailed in this instruction subject to the safeguards assured by the Direct Debit Guarantee.
I understand that this instruction may remain with STROUD DISTRICT COUNCIL and, if so, details will be passed electronically to my Bank/Building Society.



		Signature(s)





		





		Date













		Name & full postal address of your Bank or Building Society



		To The Manager                                    Bank/Building Society





		Address





		





		

                                                               Post Code







Reference Number



		

		

		

		

		

		

		

		

		









		



		Banks and Building Societies may not accept Direct Debit Instructions for some types of account



		

				     This guarantee should be detached and retained by the Payer





			The

Direct Debit

Guarantee



• 	This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits.

•	 If there are any changes to the amount, date or frequency of your Direct Debit, Stroud District Council will notify you 5 working days in advance of your account being debited or as otherwise agreed. If you request Stroud District Council to collect a payment, confirmation of the amount and date will be given to you at the time of the request

•	 If an error is made in the payment of your Direct Debit by Stroud District Council or your bank or building society you are entitled to a full and immediate refund of the amount paid from your bank or building society

	- If you receive a refund you are not entitled to, you must pay it back when Stroud District Council asks you to

• 	You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required. Please also notify us.











Direct Debiting

	the modern way to pay

……………………………………………………..

		What is Direct Debit?

		Control

You - the payer - remain in total control.  You can cancel the authority simply be informing your Bank or Building Society.  You will, of course, be notified in advance of any changes in amounts and date(s) of payment.  Should you have a query about any payment contact your Bank or Building Society.



They can make an immediate refund.



Direct Debit is used by many organisations, including:



 Insurance Companies  Building Societies 

 Local Authorities  Gas  Electricity 

 Telephone  Water Authorities 

 Finance Companies  Major Industrial and commercial organisations  Major societies and associations with national membership 



and is supported by:



		Allied Irish Banks

		Bank of England

		Bank of Ireland

		Bank of Scotland

		Barclays Bank

		Central Trustee Savings Bank

		Clydesdale Bank

		Co-operative Bank

		Coutts & Co

		Girobank

		Lloyds Bank

		HSBC

		National Westminster Bank

		Northern Bank

		The Royal Bank of Scotland

		Ulster Bank

		Several Building Societies



For further information



Talk to your Bank, Building Society, or Tenant Services on: (01453) 754876



		A simple, safe and convenient banking service which enables you to authorise your Bank or Building Society to settle your accounts as and when they fall due.



		



		What can be paid by Direct Debit?

		



		Rent, Council Tax, subscriptions, insurance premiums, water and telephone bills and many other household bills can often be settled in this way.  More and more organisations are inviting their customers to pay their accounts by Direct Debit.



		



		How does it work?

		



		Payment is made automatically from your current account in accordance with your instructions to the Bank or Building Society.



		



		How you benefit

		



		There is no need to write out and post a cheque each time an account becomes due.  Nor do you have to give fresh instructions to your Bank or Building Society if the amount varies (for example when an annual increase in local authority rents takes place).



		



		Simplicity

		



		All you need to do is complete an instruction addressed to your Bank or Building Society.

Your Bank or Building Society will do the rest.



		



		Safety

		



		No payments can be made unless you have authorised your Bank or Building Society to do so.

Only organisations approved by the Banks are allowed to operate the service
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